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Abstract
Because of the ongoing Covid-19 crisis, supply chain management performance seems to be struggling. The
purpose of this paper is to examine a variety of critical factors related to the application of contingency theory to
determine its feasibility in preventing future supply chain bottlenecks. The study reviewed current online news
reports, previous research on contingency theory, as well as strategic and structural contingency theories. This
paper also systematically reviewed several global supply chain management and strategic decision-making studies
in an effort to promote a new strategy. The findings indicated that the need for mass production of products within
the United States, as well as within trading partners, is necessary to prevent additional Covid-19 related supply
chain gaps. The paper noted that in many instances, the United States has become dependent on foreign products,
where the prevention of future supply chain gaps requires the United States restore its manufacturing prowess.
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GSCM’s ability to deliver products over 30 days

Introduction
The purpose of this paper is to provide an
accurate assessment of the current state of global
supply

chain

management

due

to

the

Covid-19

pandemic. At issue is whether supply chain management
organizations within the United States are dependent
upon Chinese made products, whether the United States
-based supply chain management organizations need to
implement additional strategies to prevent future supply
chain shortages, and whether the United States should
increase production internally to avoid future supply
chain shortages. This essay develops the notion that
global

supply

chain

management

(“GSCM”)

is

a

contingency theory candidate. The paper examines
existing literature, including online sources, to determine
whether contingency theory is a critical factor in
sustaining future GSCM systems. The article also focuses
on the impact of

uncertainty theory when evaluating

GSCM.

[3].

Before

from supply chain management systems. Juan and Lin
focused on the effect of Covid-19 regarding United
States trade policy and the disease’s impact on the
global supply chain management system [1]. The
authors identified that some supply chain organizations
would recover faster than others using the supply chain
resilience hypothesis [2]. It is probably still too early to
understand the long-term impact the past events will
have on GSCM. Before the current viral pandemic, the
majority of GSCM was monopolized by the Chinese
manufacturing industry. This was prevalent given the
shortage of medical masks, hand sanitizer, and the
ability to obtain ventilator systems to support the
continued increase of individuals falling ill due to the
virus. This paper will discuss the ongoing situation with
GSCM and provide a suggested method to deter such
incidents from happening in the future. Scholarly
research will be utilized to support arguments being
made to discontinue dependence upon foreign entities
that produce products for American citizens.
predicted

that

in

mid-March 2020, the effects of Covid-19 on GSCM would
force thousands of companies to shut down due to the
potential for the spread of the virus, thus disrupting the
www.openaccesspub.org
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Respiratory

Syndrome (“SARS”), which took place during 2002 and
2003, the effects on the market were so minuscule that
no one recognized any impact at all [4]. At that time,
China only controlled just over four percent of the
world’s gross domestic product (“GDP”) [5]. Today they
control over 16 percent of the world’s GDP. When China
quarantined more than half of its population, this caused
all manufacturing of products to come to a complete halt
and disrupted the GSCM in a manner not seen since the
first world war [6]. People wanted more cost-effective
means of obtaining products, and manufacturing within
countries such as the United States and Europe was not
beneficial due to higher costs, thus resorting to these
countries to rely on China for decades. Businesses want
to make products more cost-effective manner to
increase sales and profits. Ironically, America and
Europe are now manufacturing products within their

The purpose of this literature review is to

Simchi-Levi

Acute

China.

describe how Covid-19 has influenced the outcomes

and

Severe

own countries, which is resulting in work stoppages in

The Current State of the Literature

Haren

Covid-19,

The need to provide a contingency plan to
prevent

future

disruptions

of

the

supply

chain

management due to current supply chain management
system requirements for collaboration and the effects of
visibility, velocity and flexibility when cooperation is
disrupted is prevalent [7]. Panjiva Research identified
that the automotive, company goods and electronics
industries

were

immediately

impacted

during

Covid-19 [8]. Tangpong et al. observed that the
contingency theory can directly influence executive
leadership abilities to make appropriate decisions [9].
Flynn et al. noted that the need to accept uncertainty
based on classical organization theory and information
processing theory, due to their apparent presence within
supply

chain

organizations

[10].

Uncertainty

is

commonplace within the world and supply chain
organizations, and managing uncertainty is something
that organizations must do.
Classic organization theory can be influenced by
an

organization’s

independence

from

other

organizations, where the culture, functional design,
existing resources, and their current motivations for
conducting business are different [11]. Uncertainty, as it
relates to the contingency theory, is dependent on the
form, fit, and function of the organization’s processes,
structure, and environment [12]. When looking at
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customer satisfaction, customer base, current suppliers,

Technology is now an additional factor to consider in a

and competition, topped with extensive regulatory

behavioral model. Mandal (2016) expounded on supply

requirements, these factors can vary based upon the

flexibility, where the term “agility” is defined as an

country of origin [13]. Uncertainty consists of physical

organization’s

manifestations, behavioral response, perception, and

environment, to overcome business-related obstacles,

social expectations [14].

and to ensure the organization’s continued existence.

Hahn and Popan defined how an individual’s
behavior can influence their intentions, and how the
theory of reasoned action (“TRA”) can be used to
determine behavioral intent before it happens [15]. With

ability

to

adapt

to

a

diversified

Martin noticed that with agile supply chain management
(“ASCM”) theory, organizations should consistently be
able to improve processes while meeting supply and
demand requirements [22].

uncertainty, TRA may be a useful tool to identify

Maurer took a different approach to supply chain

behavioral intention and potentially alleviate some, if not

management, where he focused on the economic

all, of its associated uncertainties. On its face, uncertain

impacts that drive supplier diversity [23]. He pointed out

behavior appears to be the main component. However,

that self-governance in supply chain industries relies on

it would seem that the opportunity to extend TRA using

coercion and does not influence violence inside the

those four factors could provide statistically significant

organization based upon an organization’s profit and loss

results.

[24]. However, although this approach is viable, it is not
Goldsby et al. showed that organizations in the

supply chain industry do not keep current with planning
and operational processes, tending to take action only
when a social, political, economic, or environmental
crisis arises [16]. The results from Flynn et al. seemed
to be related to contingency theory, taking into account
population growth and immigration [17]. Global supply
chain organizations are faced with a dilemma. Every
country has its own unique culture, where even in the
United States, different regions of the nation demand
different kinds of goods and services. The question is,
how can TRA fit into the contingency theory when
culture may affect the variables necessary to identify
behavior.
The theory of planned behavior (“TPB”) is
another methodology that can be utilized to measure
behavior. Unlike TRA,

which is used to identify

behavioral intent, TPB is employed to prevent a specific
action [18]. It seems that a model that blends TRA and
TPB with contingency theory warrants an investigation.
Mandal observed that behavior as an inherent risk
associated with supply chain management encouraged
organizations to exercise flexibility, thereby ensuring risk
management practices are affirmed [19]. However, with
cultural differences in a global market, risk management
becomes

paramount.

Mandal

demonstrated

that

technology is an additional factor in managing risk [20].
The technology acceptance model was created
in 1986 by Fred Davis and was derived from TRA [21].
www.openaccesspub.org
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entirely accurate. Organizations experienced serious
conflict both inside and outside during the stock market
crash of 1929 and the Enron scandal in 2001 [25]. The
morale of Maurer’s research is that with great power
comes great responsibility [26]. In a global market,
supply chain management, organizational failures can
affect other organizations, that trickle eventually down
to the consumer. Politics can play a crucial role in not
only ensuring consumers are protected, but could also
force organizations to close their doors [27]. For
example, when Rep. Alexandria Ocasio-Cortez and other
New York state and city politicians forced Amazon to
rethink its strategic move into New York City, the
company relocated to another state [28].
Like Mandal’s [29] findings, Roy observed that
an

organization’s

agility

regarding

rapid

strategy

implementation, but is more focused on supply and
demand in forecasting future potential profits [30]. Roy
argued that forecasting could be a labor-intensive
activity when attempting to achieve positive results [31].
Roy focused on consumers and their use of technology
to find the best-priced product [32]. By employing data
analytics to identify logistical e-commerce business
models that specialize in supply chain management may
help clarify what technologies

users are

utilizing

effectively [33].
Wei focused on corporate political activities in
China, showing significant relationships between critical
variables associated with the benefits of political
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activities and business [34]. The study utilized a focus

information security and information systems [48].

on resource dependency theory (“RDT”), with 78

Supply chain management organizations depended on

variables identified using a 5-point Likert-like scale [35].

technology even more than on their suppliers. It seems

Wei sent out 350 questionnaires and obtained 233

that it is critical to incorporate behavior into every

responses [36]. Only 201 responses were deemed valid,

supply chain management process, regardless of the

resulting in a 57.4 percent response rate [37]. The result

uncertainty variables such as physical manifestations,

of the reliability and validity verification process was that

behavioral

five of the 78 variables were inadmissible [38]. Wei

expectations, and how they will impact an organization’s

reported that there was a positive statistically significant

supply chain system. Even when an organization

relationship at the 95 percent confidence level existed

implements all of the control measures they believe are

between corporate political strategies and corporate

necessary, if it is unknown how the predicted behavior

political resources [39].

interacts

Wei

noticed

that

government

involvement

response,

with

perception,

sustainment

and

processes,

no

supply flexibility methodology will be adequate.

Direct participation was both positively related to

A Little Background Information

organizational and relational resources [41]. There was
the variables tested during the regression analysis [42].
The study concluded that political activities in China
benefited corporations as a whole by influencing
government decision-makers but resulted in ethical,
moral, corruptive, and

illegitimate practices being

conducted [43]. Financial incentives, such as bribery and
gaining political influence, were the critical parts of
political activities [44]. The main goal of organizations
identified by Wei was to have a strong affiliation with
key political entities [45]. Part of the Chinese corporate
strategy is to intermingle itself with government officials
to encourage economic growth, increased profits, and
organizational resource expansion [46].

behavioral factors that could influence risk, uncertainty,
and progress. Most of the studies above were geared
towards business operations and planning strategies,
process

monitoring, and

improvement. Additional customer engagement factors
were not associated with behavioral variables that could
be used to identify appropriate strategies in sustaining a
diversified global environment.

how the Covid-19 pandemic is affecting the global
economic framework. Manufacturing creates jobs that
generate profits and tax revenues and fuels the
economy. A centralized production model or node has
the potential to create a single point of failure, which
can hinder economic development [49]. A quick review
of China’s role is in order to develop a better
understanding. Previous scholars predicted that China
would become a manufacturing behemoth, impacting
the world in good times and bad. Kremer’s O-Ring
theory (“ORT”) indicated that manufacturing techniques
would require more technology due to specializing in

implementing

high-end

technologies

to

streamline

processes. Based on O-Ring theory, prices increased
because highly-skilled people were needed to operate
the

technology

[51].

For

example,

dentists

use

technology that was not available 20 years ago, which
has drastically reduced moderate periodontal disease.
Laser

technology cauterizes

the

gums

to

reduce

receding gums and prevent tooth loss [52].
TAM is utilized to determine whether to accept

After reviewing 113 articles, Lebek et al. found
that of 54 theories implemented, the theory of planned
behavior (“TPB”), general deterrence theory (“GDT”),
protection motivation theory (“PMT”), and technology
acceptance model (“TAM”) was primarily used [47]. The
data were derived from ten years of research on
IJCV

is necessary to understand the current situation, and

investment increased costs in the short-run due to

Some authors have not considered the human

www.openaccesspub.org

An understanding of both GSCM and economics

complex products such as airplanes [50]. This capital

The Gaps in the Literature

such as risk mitigation,

risk

management plan, forecasting, contingency plan, or

influenced intangible and relational resources [40].

also a positive and significant relationship among all of

social

CC-license

or reject a particular technology before implementation.
TAM was created in 1986 and derived from the theory of
reasoned action (“TRA”) [53-55]. Society has come to
accept technology regardless of its outcome. GSCM
depends upon technology to ensure its success, but it
may also be a hindrance. The United States is
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increasingly dependent on technology because the

theory, and information processing theory exist within

nation relies on other countries to manufacture quality

supply chain organizations because they are all focused

products at low costs. For example, SAP, AG requires a

on uncertainty [64]. Have U.S. and European countries

server, an internet connection or local area connection,

and manufacturers looked into these theories?

a network administrator, a system administrator, a

ideas to be applied are TRA and the theory of planned

cybersecurity implementer, as well as users, or at least

behavior

six individuals just to operate one system. Taj observed

uncertainty, TRA would identify behavioral intent and

that 65 Chinese-based manufacturers identified nine

possibly alleviate some, if not all, of the potential

variables

tensions regarding customer satisfaction, customer base,

associated

manufacturing
processes,

plant;

with

running

inventory,

maintenance,

an

team

layout/handling,

entire

(“TBD”)

approach,

current

suppliers,

organization’s goals [66].

setups, quality, and scheduling/control [56].

suppliers,

[65].

and

When

trying

competition

to

that

Other
mitigate

drive

an

The theory of planned behavior (“TPB”) is

There are many subcategories within the nine

another theory to consider. TPB can be used to define

variables present in a manufacturing plant. Taj found

controls for a particular behavior to prevent a specific

that Lean processes were not employed because current

follow on action [67]. The TAM can also be utilized

Chinese laws prevented lowering labor costs [57].

within GSCM practices by taking into account all of the

Additionally, Taj observed that Lean processes would

variables associated with technology. Implementation of

benefit Chinese manufacturing by increasing not only

TAM can ensure that the human factor is accounted for

quality levels but also decreasing consumer costs [58].

not only at the user level but also at the organization as

This

Chinese

a whole, both internally and externally. Given the

manufacturing organizations, where quality is sometimes

current world situation and China’s monopolization of

sacrificed for quantity and cost. Out of all of the items

GSCM, buying a simple system that requires multiple

produced by China, petroleum scored the highest when

users and administrators to sustain it may not be

considering automation [59]. Still, petroleum-based

feasible.

products are generally expensive worldwide, so it seems

reductions. It should also be noted that China has a

that automation costs could easily be absorbed into

history of stealing American corporate trade secrets,

acceptable expenses associated with purchasing the

technologies via espionage [68]. What is not taken into

product.

account is uncertainty in a broader spectrum. According

could

be

a

death

sentence

to

The second-highest scoring product produced by
China is telecommunications-related products, which a
vast majority of U.S. customers purchase. Out of a
scoring

system

of

100,

the

Chinese

average

manufacturing quality score was fifty-five [60]. This
might explain why products are so cheap when made in
China not only on a cost basis but on a quality basis.
BestBuy, which is one of the largest retailers of
electronics in the United States, purchases goods from

Most

organizations

are

looking

at

cost

to Biggs and Buchler, perceived usefulness, perceived
ease of use, behavioral intent, and attitude towards use
could be extended within the TAM using TPB and TRA
variables [69]. Additionally, Practice-Based Research
(“PBR”) could also be developed into TAM [70]. Aside
from traditional research methodologies, PBR adds four
additional variables identified as the role of text and
image, relationship of form and content, the function of
rhetoric, and function of experience [71].

170 Chinese manufacturers [61]. Quite reasonably,

Why look into these suggestions? To prevent a

BestBuy’s stock has nearly doubled since 2015 by

future scenario where the United States is completely

purchasing products from foreign manufacturers [62].

stifled in providing products to sick individuals, while

The Trade Agreement Act (“TAA”) ensures that the

simultaneously hurting the economy, could create mass

majority of products manufactured within the United

hysteria because of one country’s ability to control the

States or by approved countries abide by American

vast majority of a market. This is why globalism is both

manufacturing standards [63].

dangerous and profitable. The U.S. has not felt the

Should Existing Theory be Revisited?

trickle-down effect, in which one action creates a wave

Contingency
www.openaccesspub.org

theory,

classical
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organization

of additional activities that can affect things in its path
[72]. A prime example of this is the recent events in the
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U.S. Senate, where funding is attempting to be passed.

Industries

Still, on both sides of the aisle, politics continues to play

Negatively

out, adversely affecting the U.S. public. The exploitation
of people suffering and politicians’ pet projects trying to
be slipped into bills that are not even relevant to the
current crisis and proposed funding are a daily activity
[73]. Finger-pointing is abundant, while people continue
to struggle to make their mortgage and rent payments
[74]. Food and other necessities may not be able to be
purchased due to a lack of jobs and money to buy them
[75]. This may be the tip of the iceberg, where this
experience could be used as an example to change the
way the U.S. public operates.
Hessels

and

that

are

Impacted

Positively

or

If this topic were discussed back in January
2020, the research may have been quite different. The
only similarity that would have been identified is that
China owns and controls the GSCM system. General
Motors is currently manufacturing cars, trucks, as well as
ventilators to save lives. Fiat, another automobile
manufacturer, is making surgical masks to deter
infections [85]. Hospitals are struggling to treat patients
due to a lack of beds and their staff getting sick, as well
as a shortage of Covid-19 testing kits, and pretty soon
antibiotics [86]. Law enforcement is getting ill, and

Terjesen

wrote

about

the

judges are releasing prisoners due to fear of them dying

hypothetical scenario where resource dependency and

in prison, and our criminal justice system is being

institutional theory determine a manager’s decision

adversely affected [87]. The sectors involved are law

whether to export or not to export products, as well if

enforcement, the justice system, automobile production,

the decision to ship to an indirect or direct customer is

and healthcare [88]. How are other sectors being

most appropriate [76]. It was a quantitative study that

affected? America’s national schooling system for grades

sought to test four hypotheses utilizing binominal

K-12 [89]. There is even a discussion of children’s

regression analysis techniques based upon empirical

school’s graduating kids several months early due to the

data [77]. The independent variables are export

coronavirus [90].

involvement (no export activity and exports, both direct
and indirect), as well as export mode (direct export and
indirect export) [78]. Knasko demonstrated that there
could be more than one dependent variable due to
potential carryover effects [79].

All of the above is affected by the trickle-down
effect. As more and more prisoners are released, and
supplies become scarcer, there will be an uptick in
criminal activity [91]. With the current civil unrest, the
supply chain management within the United States is

Knasko utilized both foreign and domestic

further tested [92]. Because there is not enough law

suppliers and distributors with a sample size of 402 for

enforcement in place, and judges releasing criminals due

the binominal regression analysis for export involvement

to Covid-19, it is expected that repeat offenders will

[80]. A sample size of 118 was obtained for the export

offend again [93]. If President Trump decides to lift the

mode

Knasko

stay at home order due to economic concerns, then

perspectives

more people may die [94]. There has been an increase

binominal

regression

concluded

that

influenced

managers’

analysis

institutional

[81].

theory

decisions

to

export,

where

in infections, possibly due to the lack of social distancing

resource dependency theory influenced the decision to

[95]. If the government decides that the economy is

utilize a direct or indirect export mode [82]. Hessels

more important than social distancing, only time will tell

and Terjesen identified that support organizations

if the supply chain management system and the

in-between supply chain management organizations

economy will bounce back [96]. One can only hope that

such as their suppliers and distribution centers, should

the spread of infection does not increase sickness, thus

further examine their roles to determine if outside

causing even more bottlenecks in the GSCM system.

influence could affect export mode and export decision
making

[83].

It

should

be

noted

that

resource

dependency and institutional theories are not the same
when it comes to the prediction of an organization’s
performance [84].

www.openaccesspub.org

It seems that Hong Kong’s relaxed attitude
towards Covid-19 and the reopening of the city erased
the gains it earned. [97] In September 2019, NBC News
reports

Breslauer

and

Dilanian

conducted

an

investigative report, in which they identified that China
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controls the majority of the production of antibiotics

meet standard supply chain management practices for

throughout the world. United States national security

ongoing

advisors noted that if China stopped providing these

necessity

life-saving drugs from the U.S., all hospitals would cease

measurement tools as it relates to technology has been

to exist within months [98]. By controlling the GSCM

identified is inherent in the literature above. As

system, China may be able to destroy our way of life

demonstrated by Angonga and Florah, the ability to

without even firing a single shot.

provide a different perspective on human behavior, how

Mitigating a Negative Impact

it can influence current theories, and allow organizations

It

appears

that

the

United

States

must

discontinue its dependency on foreign products by
controlling its vital resources and manufacturing efforts.
If the current situation is evaluated and lessons learned
synopsis is created, the United States can develop an
appropriate

contingency

plan

based

upon

known

variables. Not uncertainty. The U.S. could then further
evaluate uncertainty and develop additional contingency
plans to ensure our supply chain management system is
sustainable should another event occur. America could
continue to research hybrid automobile technologies,

operations
to

and

forecasting

incorporate

events.

appropriate

The

behavioral

to not focus primarily on a set of processes while
discounting other methodologies is critical [106]. This
study has identified some of the resources, indicating
that supply chain management is focused mainly on
strategies, but does not take into account other
variables related to technology and behavior. The usage
of the strategic contingency theory could impact future
GSCM

operations

by

alleviating

supply

chain

management stoppages [107].
More Ways to Improve Global Supply Chain
Management

enhance shale oil and fracking processes, and become

Additional research in creating a production

less dependent on other nations to support our needs

environment within the U.S. that is efficient and

[99]. There would be a reverse trickle effect in the U.S.

environmentally friendly is necessary for America to

economy, adversely affecting the Chinese economy

become less dependent upon Chinese made products.

[100]. So, should the United States continue to support

Further research is needed to extend the TAM model to

globalism, knowing that if another virus hits the

support

homeland? The U.S. economy and its citizens are at risk,

implement technologies that do not create additional

with the possibility that the country may not survive a

labor costs associated with multiple user interfaces.

second wave [101]. The United States needs to bring

Further research on behavioral intent with regards to

the production of life-saving drugs and materials back to

TRA,

the

progresses in the implementation of stateside production
United States as soon as possible [102]. The

country needs to renegotiate with nations that are not
only friendly to us but also friendly to the environment
with regards to GSCM and trade [103].
The behavior of the U.S. public and how that
behavior relates to the decisions made in supply chain
management organizations are not being adequately
incorporated into the identified strategies. According to
Saunders et al., there are three forms of usage of a
literature review: preliminary search, critical review, and
proper placement of the research findings [104]. Supply
chain sustainment utilizes these methodologies to
continue ongoing operations [105].
What this article has identified is the lack of
measuring of behavior and incorporating controls to

www.openaccesspub.org
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supply

TPB,

and

chain

management

PBR

methodologies

practices

as

that

America

is warranted. This is necessary as human behavior has
become the main focus during the stay at home orders
[108]. Additionally, ASCM seems to be sufficiently
flexible to meet supply and demand practices [109].
Economic and political factors that may influence the
implementation of a massive stateside production
environment need to be considered [110]. Finally,
additional research on

environmentally friendly

fracking processes may be warranted.
Organizations that utilize resource dependency
theory (“RDT”) and transaction cost theory (“TCT”) to
determine whether the decision to outsource information
technology services that support university libraries that
are open to the public and located in Kenya were
identified vital issues [111]. RDT focuses on resources
that identify the resources are the lifeblood of an
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organization, where the country becomes dependent

United States [125]. McFarlane suggested that the

upon to sustain its business operations [112]. TCT

school of thought theory could be based upon the notion

dictates when a firm can perform specific tasks, other

that religious ideology, related politics, and geographical

tasks can be performed directly related to the market,

locations may determine potential peculiar political views

determining whether or not to in-source or outsource

within the United States, and how these perceptions

resources [113]. The study examined multiple services

influence the implementation of that philosophy [126]. It

associated

as

will probably take several years to create a production

helpdesk support, printing services, and web design, to

environment back in the United States, but the U.S. can

name a few [114].

learn from China’s mistakes [127]. The United States is

with

information

technology,

such

One significant finding was that 50 percent of
the staff of a company that required a particular service

already at the forefront of being an environmental
leader [128].

was not involved in the vendor selection [115]. The

By starting this process now, the United States

team ended up receiving a vendor that provided a

can identify the gaps in the implementation of mass

system that did not meet their requirements, and work

production within this country. Most supply chain

stoppages began [116]. This is intriguing based upon

management studies are driven towards understanding

the intent to extend the TAM model to incorporate PBR,

and

which, in theory, could ensure that implementation of

associated with SCM, and continuously overlooking

technology without consulting all parties involved could

human

have significant negative impacts on productivity. This

bottlenecks are utilizing practices such as ASCM and

mirrors a subjective norm, which means that a senior

Lean

leader or manager can influence the decision to go with

environmental

an unreliable vendor, against the wishes of those who

intention, where potential variables can be measured.

desperately need the system [117]. Even in the case

These are not only life-threatening measures the U.S.

where the staff was not involved in the decision to hire a

must take but also other real business problems that

particular vendor, the subjective norm is still prevalent,

need to be overcome. The Covid-19 will be here for

where key stakeholders were not included in the

years, say, scientists, researchers, and business and

selection process [118]. Mwai et al. concluded that RDT

economic experts [130]. America has the opportunity to

performed well as long as organizations looked beyond

change and create its own sustainable way of life

current constraints and ensured that the organization

without depending on other nations [131]. Imagine if

did not become dependent upon their vendors [119].

China decided to withhold all antibiotics from the United

TCT findings were, in fact, very similar to RDT [120]. In

States right now. The effects of such a policy could have

contrast, caution should be exercised before the

dire national security implications, possibly leading to

implementation

war between the United States and China.

of

outsourced

resources

due

to

defining

increased administrative costs, as it was suggested the
in-sourcing would be the most feasible method to
sustain the library [121].

factors

and

processes,

One

behavioral

while

impact

could

and

intent

further

while

utilize

planning

strategies
[129].

improving

analyzing

political,

The
our

behavioral

geographical

locations, and even religious ideology in determining the
differentials related to the political views that are

Redirecting Global Supply Chain Management
China generates the most pollution in the entire
world [122]. This is due to the country’s heavy
manufacturing processes and nearly zero environmental
controls [123]. Aside from the quality of their products
and lack of transparency, China will most likely not
change their methods of production any time soon
unless forced to do so and will continue to control the
market [124]. This appears to be the only way to force
China is by bringing back manufacturing jobs to the
www.openaccesspub.org

operations

IJCV

CC-license

prevalent of each of the fifty states [132]. According to
Dragomir, no company or organization can grow or
sustain

its

operations

without

using

management

methodologies, rules, and regulations, and well as the
appropriate apparatuses necessary in a diversified and
complicated environment such as those in the supply
chain management [133]. Dragomir identified how
behaviors

must

be

incorporated

into

business

management processes [134]. Defining and measuring
the behaviors also stimulates an organization’s internal
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and external procedures, thus effectively increasing the

environmental

success rate of proposed business goals [135].

resources, and organizational effectiveness.

Pugliese et al. conducted that was based upon

The

constraints,
proposed

problems

study

could

for

obtaining

pose

a

more

resource dependency theory, focusing on the firm’s

persuasive argument and provide results if conducted

profitability and board task performance current and

quantitatively

previous efforts and utilizing responses from 264 CEOs

variables. It could provide potential insights into

from firms located in Italy [136]. The dependent

resource strategies and offer suggestions to achieve

variables are perceptual measures of board monitoring

specific goals. The research question posed above could

and advice tasks, with the independent variable being

be utilized to identify correlations and develop plans

board task performance with two predictors firm past

associated with resource strategies. One particular

performance and industry regulation based upon data

approach is leveraging social change, where universities

derived from archives and surveys [137]. A multivariate

partner with local communities to obtain access to not

analysis was conducted to determine correlation and

only locally deprived community resources but also

regression relationships. Post-hoc tests were performed

federal funding [146-149]. This is a decisive business

to determine the robustness and validity of the proposed

move given the potential for additional resources and

model [138]. The results of the study concluded that

federal funding, which is the lifeblood of most higher

increased regulatory oversight produced complimentary

education institutions.

board monitoring and advisement to CEOs, but doing so

The Implications for Social Change

decreased the profitability of the organization [139].
This was supported by additional findings that suggested
profitable firms have board members who are not as
engaged with the CEO and further reinforces Ocasio’s
attention-based view of a firm’s performance [140]. The
CEO and its board members should be more actively
engaged during the business model change from being
dependent upon Chinese made products, creating a new
internal

model

for

American

production

and

manufacturing process [141].
Rey and Powell focused on public universities
and how declining revenue and increased costs present
an opportunity to utilize resource dependency theory
(“RDT”) and determine strategies that can increase
resource capacities [142]. The study was based upon
multiple literature reviews and provided no quantitative
or qualitative results, but did offer some potential
methods to be further examined utilizing RDT [143].
What is apparent is that the model revolved around
public

higher

education

that

seemed

to be

the

dependent variable [144]. The independent variables of
the model of public higher education were environmental impact, environmental constraints, problems for
obtaining resources, and organizational effectiveness
[145]. One of the research questions that could be
applied to an RDT study is whether there a statistically
significant relationship between public higher education
and the independent variables’ environmental impact,

www.openaccesspub.org
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due

to

the

correlation

among

the

Dunfey defined social change as being the
ability

to

change

a

current

culture

and

social

organization as time progresses, when creating an
impact is vast and exponential such that its effects on
society change the way we engage with others and how
we create and sustain relationships [150]. For example,
production increases in shale and fracking could open
new markets and create clean energy products that
could sustain the American way of life seemingly
forever, while also providing fossil-fuel energy to other
countries. Critics could argue that fracking hurts the
environment. However, one could argue that depending
on other nations to offer America goods, the absence of
fracking harms the climate even more due to unfriendly
environmental production processes in other countries
[151]. Environmental campaigns could be implemented
to

encourage

Americans

from

purchasing

foreign

product by educating individuals on the their current and
future buying decisions [152].
TRA, TPB, and TAM incorporate numerous
variables associated with measuring human behavioral
factors. Researchers specializing in business could utilize
these

theories

to

identify

processes

to

improve

productivity and employee performance, as well as
increasing other variables such as customer satisfaction,
business

expansion,

appropriate

technology

implementation, and even create additional employment
opportunities [153]. The potential social implications
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associated with TRA, TPB, and TAM could be reduced

chain management organizations [161]. To integrate a

employee turnover, reduced unemployment due to the

new

hiring of new personnel, improved products and delivery

organization as diverse as international supply chain

times, as well as organizational expansion into other

management organizations, without taking into account

markets [154]. This could

to even further

behavioral intent further creates CTC factors, can hinder

factories being

an organization’s growth without the organization being

lead

unemployment rates due to new

established, thus further growing organizations.
controls in place. America should build upon those
and

reduce

fracking’s

impact

on

the

environment. Additionally, if China is forced to reduce its
production,

it

would,

in

essence,

or

control

mechanism

within

an

able to identify the cause of the growth stoppage [162].

The United States has numerous environmental
processes

process

reduce

its

environmental impact. Finally, America could prevent

Organizations

need masks, ventilators, and other life-saving drugs
necessary to stop the virus in its tracks, without
disrupting our economy. We have an opportunity to
make a massive positive social change here by savings
millions of lives, improving our environment, and
creating a livelihood for millions of Americans and
generations to come.

in

global

supply

chain

management cannot be narrow-minded and focus on
one particular process [163]. Companies should focus on
all of their operations, but not in the traditional sense.
TRA, TPB, and TAM can fill the gaps CTC creates [164].
Conclusion

additional viral incidents from happening. If they do
happen again, we would be able to produce the much

specializing

The dependency on Chinese made products puts
the United States in a substantially dangerous situation.
The United States is already taking measures to avoid
scarcity of certain supplies such as ventilators. However,
it is not nearly what is required to ensure the economic
safety of the American people. Additional measures
must be taken and sustained, as well as further
expanding internal supply chain management processes
within the country. The United States should increase

There are tendencies as well as commonalities

production internally to prevent future supply chain

to consider. The trends identified are supply chain

management shortages. If the nation does not stop

management organizations all operate in very similar

depending on foreign products from China, the next

manners [155]. An additional trend is to focus on

Covid-19 situation may seriously cripple our country,

solutions utilizing traditional business practices such as

where rioting and a complete lack of life-saving

risk

medications necessary to sustain our healthcare system

management,

process

improvement,

and

forecasting, all of which are narrow-minded in that they

would exist.

rely on industry-standard methods [156]. There are also

References

commonalities across all supply chain management
processes. One commonality, even a tendency, is the
lack of interpretation and incorporation of behavior into
current processes within supply chain management
organizations [157]. When methods are on the same
level, there may be a conflict created. The conflict
theory of culture (“CTC”) deals with the creation of
culture and the establishment of norms within an
organization [158]. In most cases, these conflicts define
socially acceptable practices in industries that are the
basis for successful profits and production [159].
When considering the impact of social change,
every organization operates similarly but leaves out
behavioral intention as related to a particular operation
or process [160]. This behavioral variable defines the

1. Shih-Jung Juan, & Woo-Tsong Lin, Effect of the

Black Box of Supply Chain Resilience on Supply
Chain Performance with Disruption Considerations,
2020

IEEE

7th

International

Conference

on

Industrial Engineering and Applications (ICIEA),
Industrial Engineering and Applications (ICIEA),
2020 IEEE 7th International Conference On,.
–435, (April 16-21, 2020), available at

430
https://

ieeexplore.ieee.org/document/9101946.
2. Id.
3. Pierre Haren, & David Simchi-Levi, How Coronavirus

Could Impact the Global Supply Chain by mid-March,
Harvard

Business

Review

(February

28,

2020), available at https://hbr.org/2020/02/how-

topic of behavior and technology within global supply
www.openaccesspub.org

IJCV

CC-license

DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 47

Freely Available Online

coronavirus-could-impact-the-global-supply-chain-by

Sally Gainsbury, Understanding Use of Consumer

-mid-march.

Protection

Tools

among

Internet

Gambling

Customers: Utility of the Theory of Planned Behavior

4. Id.

and Theory of Reasoned Action, 99 Addictive

5. Id.

Behaviors (December 2019), available at https://

6. Id.

www.sciencedirect.com/science/article/abs/pii/

7. Juan, & Lin, supra 1.

S0306460319304873#:~:text=Consumer%

8. Panjiva Research Staff, We’re not There Yet – 18

20protection%20tools%20such%20as,at%20risk%
20of%20disordered%20gambling.

Coronavirus Lessons from Supply Chain and
Financial Data, Panjiva Research (2020), available at

19. Santanu Mandal, Towards an Integrated Logistics

https://panjiva.com/research/were-not-there-yet-18-

Capabilities Model of Supply Chain Flexibility: A

coronavirus-lessons-from-supply-chain-and-financial-

Social Exchange Perspective, 11 Romanian Economic

data/33038.

and Business Review 3, 44–67 (September 2016),

9. Chanchai Tangpong, Kuo-Ting Hung, & Jin Li,

Toward an Agent-System Contingency Theory for
Behavioral Supply Chain and Industrial Marketing
Research, 83 Industrial Marketing Management,
134–147 (November 2019), available at https://
www.sciencedirect.com/science/article/abs/pii/

available

at

https://ideas.repec.org/a/rau/journl/

v11y2016i3p44-67.html.
20. Id.
21. Fred Davis, Richard Bagozzi, & Paul Warshaw, User
Acceptance of Computer Technology: A Comparison
of Two Theoretical Models, 8 Management Science

S001985011830066X.

982

10. Barbara Flynn, Xenophon Koufteros, & Guanyi Lu,
On Theory in Supply Chain Uncertainty and Its
Implications for Supply Chain Integration, 52 Journal
of Supply Chain Management 3, 3–27 (March 15,
2016), available at https://onlinelibrary.wiley.com/
doi/abs/10.1111/jscm.12106.

(August

1989),

available

at

https://

pubsonline.informs.org/doi/10.1287/mnsc.35.8.982.
22. Christopher
Competing

Martin,
in

The

Volatile

Agile

Supply

Markets,

1

Chain:

Industrial

Marketing Management 37 (January 2000), available
at

https://www.sciencedirect.com/science/article/

abs/pii/S0019850199001108.

11. Id.

23. Stephen Maurer, The New Self-Governance: A

12. Id.

Theoretical Framework, 19 Business & Politics 1, 41–

13. Id.

67

14. Kirk

Downey,

&

John

Slocum,

Uncertainty:

Measures, Research, and Sources of Variation, 18
Administrative Science Quarterly, 562-577 (1975)
available at https://journals.aom.org/journal/amj.
15. Allison Hahn, & Elena Popan, Elena, Theory of
Reasoned

Action

(TRA).

In

Salem

Press

Encyclopedia (Salem Press, 2018).
16. Thomas Goldsby, Chad Autry, & John Bell, Thinking
Big! Incorporating Macrotrends into Supply Chain
Planning

and

Execution,

37

Foresight:

The

(March

2017),

available

at

https://

www.cambridge.org/core/journals/business-andpolitics/article/new-selfgovernance-a-theoreticalframework/40CCA586239FB305DC0CF929D9CA89D6.
24. Id.
25. Harold James, 1929: The New York Stock Market
Crash. 110 Representations 1, 129 (Spring 2010),
available at https://www.jstor.org/stable/10.1525/
rep.2010.110.1.129.
26. Mauer, supra 24.

International Journal of Applied Forecasting,13–16

27. Id.

(2015),

28. Cristina Alesci, Fact-checking AOC on Amazon's

available

at

https://

foresight.forecasters.org/.

'Starvation Wages', CNN (June 18, 2019), available
at

17. Flynn et al., supra 11.
18. Lindsey Procter, Douglas Angus, Alex Blaszczynski, &
www.openaccesspub.org

IJCV

CC-license

https://www.cnn.com/2019/06/18/politics/fact-

check-aoc-amazon-wages-bezos/index.html.

DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 48

Freely Available Online

29. Mandel, supra 20.

Development, Social Science Research Network

30. Joe Roy, Sales Forecasts for the Consumer Chain:

(August 2007), available at https://papers.ssrn.com/

Are We Kidding Ourselves? 43 Foresight: The
International Journal of Applied Forecasting, 38–41
(Fall

2016),

available

at

https://

foresight.forecasters.org/.

abstract_id=1007164#:~:text=Just%20as%20a%
20chain%20is,production%20in%20a%
20complementary%20fashion.
50. Michael Kremer, The O-Ring Theory of Economic

31. Id.

Development, 108 Quarterly Journal of Economics 3,

32. Id.
33. Pei-Ju Wu, & Kun-Chen Lin, Kun-Chen (2018).
Unstructured Big Data Analytics for Retrieving eCommerce Logistics Knowledge, 35 Telematics and
Informatics,1, 237–244 (April 2018), available at
https://www.sciencedirect.com/science/article/abs/
pii/S0736585317305397.
34. Wu Wei, The Relationship among Corporate Political

Resources, Political Strategies, and Political Benefits
of Firms in China: Based on Resource Dependency
Theory, 28 Singapore Management Review 2, 85–98
(July-December

sol3/papers.cfm?

2006),

available

at

https://

www.scimagojr.com/.

551

(August

at

https://

52. Dentistry IQ Staff, Using Laser Technology to Treat
Periodontal Diseases. Dental Assisting Digest eNewsletter, Dentistry IQ (2018), available at https://
www.dentistryiq.com/dental-assisting/careerenhancements/article/16367937/using-lasertechnology-to-treat-periodontal-diseases.
53. Fred Davis, A Technology Acceptance Model for
Empirically

Testing

New

End-User

Information

Systems: Theory and Results, Doctoral dissertation,
available

36. Id.

available

51. Id.

Massachusetts

35. Id.

1993),

www.jstor.org/stable/2118400.

Institute
at

of

Technology

(1986),

https://dspace.mit.edu/

handle/1721.1/15192.

37. Id.

54. Davis et al., supra 22.

38. Id.

55. Hahn & Popin, supra 16.

39. Id.

56. ShahramTaj, Lean Manufacturing Performance in

40. Id.

China: Assessment of 65 Manufacturing Plants, 19
Journal of Manufacturing Technology Management

41. Id.

2, 217–234 (February 08, 2008),

42. Id.

available at

https://www.emerald.com/insight/content/

43. Id.

doi/10.1108/17410380810847927/full/html.

44. Id.

57. Id.

45. Id.

58. Id.

46. Id.

59. Id.

47. Benedikt Lebek, Jörg Uffen, Markus Neumann,

60. BestBuy Staff, Approved Vendors and Activities,

Bernd Hohler, & Michael H. Breitner, Information

BestBuy

Security Awareness and Behavior: A Theory-Based

partners.bestbuy.com/documents/20126/46231/

Literature Review, 37 Management Research Review

Third+Party+Approved+Providers+and+Activities.pd

12, 1049–1092 (November 11, 2014), available at

f/bc97080d-297b-e6d8-18b4-3cb968a65cd2.

https://www.emerald.com/insight/content/
doi/10.1108/MRR-04-2013-0085/full/html.

available

at

https://

61. Id.
62. NYSE Staff, Market Summary: BestBuy Stock, New

48. Id.

York Stock Exchange (2020), available at https://

49. Charles Jones, The Weak Link Theory of Economic

www.openaccesspub.org

(2020),

IJCV

CC-license

www.google.com/search?

DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 49

Freely Available Online

source=hp&ei=o9FPX4msBc3t-

on Direct and Indirect Export Choices, 34 Small

gSs_ZqQDQ&q=NYSE%3A+BBY+&oq=NYSE%

Business Economics 2, 203–220 (December 2008),

3A+BBY+&gs_lcp=CgZwc3ktYWIQAzICCAAyAggAMg

available

YIABAWEB4yCAgAEBYQChAeMgYIABAWEB5QkhRYk

article/10.1007/s11187-008-9156-4.

hRgnSFoAHAAeACAAVCIAVCSAQExmAEAoAECoAEBq
gEHZ3dzLXdpeg&sclient=psy-

63. FEDSched Staff, TAA Designated Countries. Trade
(TAA),

General

77. Id.

79. Susan Knasko, Ambient Odour's Effect on Creativity,

BtIQ4dUDCAk&uact=5.
Act

https://link.springer.com/

78. Id.

ab&ved=0ahUKEwjJibuE-8rrAhXNtp4KHay-

Agreements

at

Services

Administration (April 15, 2020), available at https://
gsa.federalschedules.com/resources/taa-designated-

Mood, and Perceived Health, 17 Chemical Senses,
27–35 (February 1992), available at https://
academic.oup.com/chemse/articleabstract/17/1/27/268385.
80. Id.

countries/.
64. Flynn et al., supra 11.

81. Id.

65. Davis et al., supra 22.

82. Id.

66. Flynn et al., supra 11.

83. Hessels, & Terjesen, supra 77.

67. Procter et al., supra 19.

84. Id.

68. Laurant Belsie, China and Industrial Theft: What

85. Natalie Dreier, Coronavirus: Ford, GM Take Steps to

U.S. History Says about Trade Wars, Christian
Science Monitor (September 04, 2019), available at
https://www.csmonitor.com/Business/2019/0904/
China-and-industrial-theft-What-U.S.-history-saysabout-trade-wars.
69. Michael Biggs, & Daniella Buchler, Eight Criteria for

Practice-Based Research in the Creative and Cultural
Industries, Art, Design and Communication in Higher
Education 1, 5 (2008), available at https://
www.semanticscholar.org/paper/Eight-criteria-forpractice-based-research-in-the-Biggs-

Start Making Ventilators, Respirators, Elon Musk gets
1,000 Ventilators to California Hospitals, WSB-TV
Atlanta (March 04, 2020), available at https://
www.wsbtv.com/news/trending/coronavirus-ford-gm
-take-steps-start-making-ventilators-respirators-elon
-musk-gets-1000-ventilators-california-hospitals/
QMJJ2ND4GRG3DBFETIA2C4XNY4/.
86. Matt Reynolds, How the Coronavirus Is Upending

the

Criminal

Justice

System,

American

Bar

Association Journal (March 19, 2020), available at
https://www.abajournal.com/web/article/pandemicupends-criminal-justice-system.

Buchler/2c6a826a840a0b855c516dd89452746ace9ac4cc.

87. Id.

70. Id.

88. Id.

71. Id.

89. Id.

72. Adam Shaw, GOP Senators' Flag "Massive" Error in

90. Id.

Coronavirus Bill They Say Would Encourage Layoffs,
FoxNews (March 25, 2020), available at https://

91. Id.

www.foxnews.com/politics/gop-senators-oppose-

92. Id.
93. Id.

coronavirus-bill-error.
73. Id.

94. Id.

74. Id.

95. Isaac Scher, Hong Kong is Bracing for a 2nd Wave

75. Id.

Resource
Dependency and Institutional Theory Perspectives

76. Jolanda

Hessels,

www.openaccesspub.org

&

IJCV

Siri

Terjesen,

CC-license

of Coronavirus Cases Brought by People Traveling
from Outside the City, Business Insider (March 20,
2020),
available
at
https://

DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 50

Freely Available Online

www.businessinsider.com/hong-kong-second-wave-

www.cdc.gov/mmwr/volumes/69/wr/

of-coronavirus-cases-2020-3.

mm6924e1.htm.

96. Id.

109.Martin, supra 23.

97. Id.

110.Id.

98. Brenda Breslauer, & Ken Dilanian, U.S. Officials

111.Naomi Mwai, Wangari, Joseph Kiplang’at, & David

Worried about Chinese Control of American Drug
Supply, NBC News (September 12, 2019), available
at https://www.nbcnews.com/health/health-care/u-s
-officials-worried-about-chinese-control-americandrug-supply-n1052376.
99. Kenneth Rapoza, Why Is the U.S so Ridiculously

Dependent upon China? Forbes (April 30, 2020),
available
at
https://www.forbes.com/sites/

Application of Resource Dependency
Theory and Transaction Cost Theory in Analysing
Outsourcing Information Communication Services
Decisions: A Case of Selected Public University
Libraries in Kenya, 32 The Electronic Library 6, 786–
805 (November 03, 2014), available at https://
Gichoya,

www.emerald.com/insight/content/doi/10.1108/EL09-2012-0112/full/html.

kenrapoza/2020/04/30/why-is-the-us-is-so-

112.Id.

ridiculously-dependent-on-china/#290ca5f156b5.

113.Id.

100.Id.

114.Id.

101.Id.

115.Id.

102.Id.

116.Id.

103.Id.

117.Id.

104.MARK SAUNDERS, PHILLIPS LEWIS, & ADRIAN THORNHILL,

118.Id.

RESEARCH METHODS FOR BUSINESS STUDENTS (Pearson
Education Limited 7th ed. 2015).
105.Mbata Crispin Angonga,, & Oluoch Mercy Florah, A

Theoretical
Account
of
Human
Resource
Management Practices, Ethical Work Climate and
Employee Ethical Behavior: A Critical Literature
Review, 9 Business Management Dynamics 4, 1–8.
(January 01, 2020), available at https://
www.researchgate.net/
publication/338711892_A_theoretical_Account_of_Human_
Resource_Management_Practices_Ethical_Work_Climat
e_and_Employee_Ethical_Behavior_A_Critical_Literat

119.Id.
120.Id.
121.Id.
122.WAQI Staff, Top 10 Countries with the Worst Air

Pollution Index. Project, World Air Quality Index
(n.d.), available at https://aqicn.org/rankings/.
123.Donovan McFarlane, The State, Religion, and

Schools: Enduring Constitutional Battles and Political
and Legal Ideologies in American Democracy, 2012
Franklin Business & Law Journal 3, 81–90 (2012),

available at https://www.franklinpublishing.net/.
124.Id.
125.Id.

ure_Review.
106.Id.

126.Id.

107.Id.

127.Id.

108.Mark Czeisler et al., Public Attitudes, Behaviors, and

128.Id.

Beliefs Related to Covid-19, Stay-at-Home Orders,
Nonessential Business Closures, and Public Health
Guidance—United States, New York City, and Los
Angeles, May 5–12, 2020, Center for Disease Control
and Prevention (June 12, 2020), available at https://
www.openaccesspub.org

IJCV

CC-license

129.Lebek et al., supra 48.
130.Id.
131.Id.
132.MacFarlane, supra 128.

DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 51

Freely Available Online

133.Camelia Cristina Dragomir, The Implications of the

Schools of Management Thought in the Business
Practice of the Companies, 29 Review of General
Management 1, 26–34 (2019), available at https://
www.ceeol.com/search/journal-detail?id=815.

University (May 29, 2019),

available at https://

www.snhu.edu/about-us/newsroom/2017/11/whatis-social-change.
151.Robert Brulle, From Environmental Campaigns to
Advancing

the

Public

Communication

135.Id.

Environmental Communication 1, 82–98 (May 17,
Pugliese,

Alessandro

Minichilli,

&

67 Journal of Business Research 6, 1189–1200 (June

154.Id.

2014), available at https://www.sciencedirect.com/
science/article/abs/pii/S0148296313001732.

153.Procter et al., supra 19.

155.Kevin MacDonald, Evolution, Psychology, and a
Conflict

137.Id.

4

doi/full/10.1080/17524030903522397.
152.Id.

Zattoni,

Engagement,

2010), available at https://www.tandfonline.com/

Integrating Agency and
Resource Dependence Theory: Firm Profitability,
Industry Regulation, and Board Task Performance,
Alessandro

Civic

Environmental

134.Id.

136.Amedeo

for

Dialog:

Theory

of

Culture,

7

Evolutionary

Psychology 2 (April 01, 2009), available at https://

138.Id.

journals.sagepub.com/doi/

139.Id.

full/10.1177/147470490900700206.

140.Id.

156.Id.

141.Id.

157.Id.

142.Melanie Rey, & Kimberly Powell, Exploring a

158.Id.

Resource

Dependency

Organizational

Strategy

Perspective
for

Building

as

an

159.Id.

Resource

160.Id.

Capacity, 29 Management in Education 3, 94–99
(July

03,

2015),

available

at

https://

161.Id.

journals.sagepub.com/

162.Id.

doi/10.1177/0892020615586805.

163.Id.

143.Id.

164.Id.

144.Id.
145.Id.
146.JAMES DUDERSTADT, &

FARRIS WOMACK, (2003).

BEYOND THE CROSSROADS: THE FUTURE OF THE PUBLIC
UNIVERSITY IN AMERICA (John Hopkins University Press
2003).
147.WERNER HIRSCH, & LUC WEBER, AS THE WALLS OF
ACADEMIA ARE TUMBLING DOWN (Economica Press
2002).
148.DAVID MAURRASSE, BEYOND THE CAMPUS: HOW COLLEGES
AND

UNIVERSITIES FORM PARTNERSHIPS WITH THEIR

COMMUNITIES (Routledge Press 2001).
149.Rey, & Powell, supra 144
150.Theo Dunfey, What is Social Change and Why
Should

We

Care?

www.openaccesspub.org

Southern
IJCV

New

CC-license

Hampshire
DOI: 10.14302/issn.2692-1537.ijcv-21-3720

Vol-2 Issue 3 Pg. no.– 52

